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Abstract

Acceptance of virtual educational qualifications by human resources
recruitment specialists’ affairs in organizations is one of the important issues.
This qualitative study focuses on the views and biases of recruitment experts
towards virtual education (online) in comparison with traditional (face-to-
face) education. The method of data collection was semi-structured telephone
interviews with 18 human resource recruitment specialists in the public sector.
The obtained information was coded by theme analysis method and then
analyzed to find concepts related to the acceptance of virtual educational
documents. The majority of respondents believed that online and traditional
education in reputable universities are equally acceptable. Lack of social
interactions in online education and the credibility of some particular teaching
universities were among the concerns of recruitment specialists. The results
showed that attitudes about e-learning are changing towards a more positive
one. It is suggested that students in virtual educational classes participate in
social activities outside the classroom to compensate for the lack of social
interaction in virtual educational classes. Uuniversities with virtual education
should also gain or maintain their credibility and seek to increase the
credibility of their academic credentials for acceptance among recruitment
specialists’ affairs.
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Introduction

In the higher education system of Iran, the implementation of virtual
university education with the efforts of both public and private sectors
officially began in 2001. It is noteworthy to mention that the contrast between
the traditional method of education and the virtual education method has
altered the educational outcomes in students (Allan et al, 2013). Therefore,
today, the desire of students and employees to enroll in virtual universities
(online) has increased, however, beside the advantages of this method, there
are some critical challenges to mention. The challenges of e-learning in
Iranian universities could be shown in three main areas: education, creativity
and power relations. The virtual environment generally do not provide suitable
situation for educating students due to the lack of face-to-face communication
and also the role that teaches or other associates play as role models,
Somehow, these students don have the opportunity to daily observe the
teachers' ethical manners as well as educational method. The focus of
education on memorization and lack of attention to higher levels of learning
has undermined the possibility of fostering creativity (Shafiei Sarvestani et al,
2019). Therefore, the purpose of this study is to answer the question that
whether virtual educational documents (online) are acceptable among
employment professionals in Iran or not. In order to answer above question,
there are four basic questions that must first be answered.

1. What is the view of employment professionals about the acceptability of e-
learning qualifications (online) compared to traditional face-to-face training?
2. What is the relationship between the type of job position considered by the
applicant and the degree of acceptance of the virtual educational degree
(online) based on the views of employment experts?

3. What is the change and evolution of the acceptance of virtual educational
qualifications (online) in comparison with traditional qualifications from the
point of view of employment experts in the past and future?

4. What is the view of employment experts on the difference between online
education degrees from public and private universities?

A review of the research background shows that most employment staff prefer
job seekers with traditional training qualifications. However, in previous
research, the reasons for this bias have rarely been identified. The present
study examines the root causes of any bias towards traditional evidence.
Economic benefits are a possible incentive for students pursuing higher
education. How recruitment staff use higher education as a means of limiting
the number of applicants and determining the potential productivity of job
applicants is one of the most important issues that requires to be addressed
profoundly. An organization must respond to the needs of the stakeholders in
strategic planning. Since students and employers are the main academic
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beneficiaries, this study looks for the root cause of employees' orientation to
traditional education.

Methodology

In this study, first, qualitative data were obtained through semi-structured
interviews. The semi-structural nature of the questions provided data
consistency by asking participants similar questions, also provided rich and
in-depth information on how and why public sector employment professionals
accept or reject online training qualifications. Due to the scattered
geographical location of the participants, personal telephone interviews were
conducted for an average of 30 minutes per participant.

also, to understand the views of human resource recruitment specialists in the
public sector on the acceptability of virtual educational qualifications (online),
purposive sampling method has been utilized. In the qualitative studies the
saturation point is not predictable. therefore, sample size is intertwined with
the interviewees responds. Ideally, data collection should be continued until it
reaches saturation point, where there is no new data in interviews and the old
data are repeated. Furthermore, The number of participants required for the
interview depends on the purpose of the study. Lincoln and Guba state that in
a carefully guided study, in which the sample selection was evolutionary and
follow-up, the saturation point could be reached with about 12 participants,
and that number would probably not exceed 20. In his study, Douglas
estimated that we needed 25 participants in in-depth interviews before
reaching saturation (Maykut & Morehouse, 1994).

In the present study, after interviewing 18 human resource recruitment experts
in the public sector, whose information is shown in Table 1, the theoretical
saturation of the data was obtained.

The validity of qualitative research refers to the extent to which a method is
able to measure the purpose of the study. In fact, validity refers to the extent
to which the researcher's observation has been able to reflect the studied
phenomenon or its related variables (Farahi, Beigi Nasrabadi, 2020).

The method of determining the validity of the present study was: recording
the interviews and implementing them, preparing and typing the reports
extracted from the interviews by the researcher himself, being careful in
asking questions in order to prevent the reduction of validity and quality,
taking notes of the oral data from the interviews. Trying to maintain the logical
order of the interviews, using an external audit to correct and review.
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Findings

having accomplished the data coding, all meaningful propositions with their
codes were rewritten so that researchers could decide on the next category.
The propositions were studied and compared several times so that the codes
that were most similar to each other and could semantically form a single
meaning were placed in one class, and classes of codes were created before
themes were assigned. ultimately, all the codes were placed in the categories
and created the themes, which is as follows:

No Codes Question 1 Themes
1 Acceptance of online education Acceptance of virtual education
2 Acceptability equal to virtual and
traditional degree
3 Acceptance of virtual documents
1 The validity of the document Accreditation
2 University credit
3 Validity of the training program
No Codes Question 2 Themes
1 The importance of communication Social skills
2 Social growth
3 The effect of job type on the
acceptability of the degree
No Codes Question 3 Themes
1 Increasing the acceptability of online Evolution of the acceptability of online
education education
2 Changing the acceptability of online
education
3 Low growth of acceptance of online
education
1 Increasing the acceptability of online Evolution of e-learning acceptance
education to the level of traditional equal to traditional education
education
No Codes Question 4 Themes
1 | Lack of attention to the type of university | The type of university is an ineffective
in the acceptance of the virtual degree factor
2 Lack of importance to the type of
university in the acceptance of the virtual
degree
3 | The effect of the type of university on the
acceptance of the virtual degree

Conclusion
The result illustrated that the participant’s standpoints toward online education
have become more positive. There was some concern about the lack of social
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interaction in these online courses, but did not affect the applicants' progress
to the interview stage in the recruitment process. Meanwhile, the findings
indicated that there was a bias towards certain universities among recruiters.
But the source of this prejudice seemed to be the credibility of the university,
not the method of education. Participants also provided feedback on suitable
job opportunities for traditional and online credentials. The results showed
that the desired job position has an important role in the acceptance of virtual
education (online). Responses indicated that online qualifications are not well
suited for job positions that require social skills such as marketing, human
resources, sales, advocacy, and nursing. On the other hand, job positions in
the fields of information technology, accounting, and finance are more
relevant to online education. The answers to this question were discussed in
the research on the social skills aspect of the job position, but most of the
participants' answers were skeptical and began with phrases such as "I guess"
and "I think".

The majority of participants supported the idea that online education has
become more acceptable due to the increase in cost and quality. Participants
stated that this acceptance increases with the introduction of this online
education system in traditional universities. The results showed although
online education was not acceptable in the past, today relatively have equal
qualification in comparison to the traditional type.. Reasons for these changes
include tuition fees, the launch of online courses at traditional universities, and
an increase in the online student population. Most of the participants who had
more than 5 years of experience in this field stated that at the beginning of
their presence in this field, virtual educational qualifications (online) were less
acceptable. Their response was that the acceptance of virtual educational
degrees (online) is equal to or will be equal to traditional educational degrees
in the near future.

Moreover, Findings indicated that participants did not differentiate between
online education degrees in free and open universities. The answers to the
related questions contained phrases that indicated that employment
professionals did not examine this aspect of the resume. The main findings of
this study showed that the majority of professionals participating in this study
do not prefer traditional education to online education. In fact, they believed
that face-to-face and online learning methods were not different from each
other in terms of educational outcomes and related job skills. They also
believed that views on online education had improved and that this was no
longer a criterion in the applicant selection process. However, the small
concern that online education lacks the social interactions that exist in the
traditional way of studying remains.
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