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1. Quality = Perception - Expectation
Y. Tangibility

A. Reliabity

4. Respansiveness

\ +. Assurance

VY. Empathy
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VY. Confirmatory Factor Analysis
V£, Structural Equation Model (SEM)
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Ve, Maximum Likelihood Method (ML)
V1. Kaiser-Meyer-Olkin Measure of Sample Adequacy
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